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1 INTRODUCTION/WELCOME FROM THE PROGRAM LEADER

This handbook will be a useful source of information while commencing your
programme but you should also keep it for reference purposes throughout your stay
here. It is, however, not intended to provide all you need to know about the
programme you are pursuing - you should also read the 'Guide to Postgraduate
Modular Programmes' catalogue which is available on the UEL Web site.

We are sure you will make many new networks while you are studying with us,
perhaps with other students following different programmes. During your study, there
are lots of ways students can help each other - by discussing programme content
before and after classes, by revising together, by swapping lecture notes etc.
Students can also make suggestions for improvements to the programmes and help
out, for example during induction and open days. If students and staff work together,
co-operatively, the full benefits of a University experience can be realised. Doing this
is also a preparation for life after university where ‘teamwork’ and ‘commitment’ are
increasingly valued.

FTMS's focus on professional and entrepreneurial development ensures that its
students pass their examinations and build strong foundations to succeed in their
careers. This approach has resulted in producing students with distinctions at all
levels. The research units ensure that a solid base of academic knowledge relevant to
the ever-changing world underpins its programme. With over 25 years of excellence in
providing the best in education and training worldwide, FTMS creates the learning
space that not only enhances the students' learning experience but also brings out the
very best in them. Through the Career Advisory Services, Student Counsellors guide
students about the programmes and career prospects. FTMS's focus on developing
world-class standard education will ensure that its organization will always be a leader.

The strategic decision to collaborate with the University of East London (UEL) was
made a decade before during 2006 for the provision of two postgraduate degree
programmes and three undergraduate degree programmes.

FTMS College is staffed by a team of enthusiastic and caring professionals, from
varied disciplines namely teaching, administration & support staff to name few who
would work hard to make your educational experience both successful & entertaining
one. If you can match this by participating fully and giving your best then | am sure
that your time as a student of both FTMS College and the University of East London
will be both enjoyable and rewarding edutainment.

We wish you a very good luck in your studies!

Mohamed Ismail Zainul Abeeden
Programme Leader



2.1

2.2

INTRODUCTION TO THE PROGRAMME

PROGRAMME STRUCTURE AND ORGANISATION

Type and Duration of the Programme

The programme is offered for one year on the full-time mode commencing in
September or February, or a minimum of two years on the part-time basis. The
year for the full-time mode consists of two semesters, plus the summer
semester for dissertation work.

Programme Aims & Objectives

The programme is designed to provide you with a sound theoretical and
practical knowledge in technologies and techniques related to the application of
computer systems and information technology in engineering and to provide the
skills necessary to secure employment in systems engineering and related
fields. The programme gives a broad understanding of the computer technology
appropriate to engineering systems, hardware and software interaction and
development and systems design. It is expected that the knowledge you gain is
vital for professionals working in the areas of electronic and network design,
complex and distributed systems, and project management.

On completion of this programme you will be able to:

e Apply and extend your expertise of computer systems in a range of
engineering and IT applications.

e Exercise appropriate engineering judgement in the decision making
processes.

e Systematically analyse engineering, software and other related
problems.

e Design and implement effective solutions.

e Understand and analyse computer systems, information technology and
relevant engineering applications.

e Plan and implement a major engineering and/or IT related project.

e Write critical evaluation reports and defend the conclusions contained
therein.

e Convey technical information to others in written and verbal form.

e Demonstrate an ability to study independently and effectively.

e Utilise interpersonal skills gained through your studies to contribute and
work effectively in a team environment.



Programme Learning Outcomes

Knowledge

Details and applications of advanced communications technologies

A systems approach to engineering problems

Modern project management techniques

Deepen knowledge of engineering and computing through advanced study
How to conduct a formal research project

Thinking skills

Intellectual skills, reasoning, and analytic skills follow from such a programme
Systems approach to analysis

Formal Specification of software systems

How to apply knowledge to a specific project

Management of teams

Subject-Based Practical skills

Definition of problems and formulation of solutions through systems approach
Engineering and computer based Laboratory and skills

Problem solving in a practical sense

Management of teams and projects using up-to-date theory

Skills for life and work (general skills)

Transferable skills

Generic skills associated with advanced studies and project management e.g
good organisation, communication at a high level

How to research a particular topic and present findings

Ability to work independently

Programme structure Diagram

Semester A Semester B
Project Management Computer Communications
IMMOO02 EEM121
Formal Methods Systems Engineering
EEM117 EEM131
Dissertation Dissertation
EEM118 EEM118

NB: The qualifying credits needed for doing the dissertation is 90 Credits.
To obtain a Master of Science in Computer Systems Engineering (MSc)

Students will be required to complete the following number of modules in
order to qualify for an award.

1) Postgraduate Certificate

60M credits (Upon completion of 2 modules)
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2) Postgraduate Diploma (PGDip)

120M credits (Upon completion of 4 modules)

3) Master of Science (MSc)

180M credits (Upon completion of 4 modules and Research Dissertation)

The programme of study is for a named award of an MSc in Computer Systems
Engineering. There are intermediate awards available (see 1 & 2 above) for
students who do not complete the 180 credits required for the named award.

WebLink:nttp://www.ftms.edu.my/Main/Products/MSc_in_Computer_Systems_Engineering

Masters Award Classification

Where a student is eligible for an Masters award then the award classification is
determined by calculating the arithmetic mean of all marks and applying the
mark obtained as a percentage, with all decimals points rounded up to the
nearest whole number, to the following classification

70% - 100% Distinction
60% - 69% Merit

50% - 59% Pass

0% - 49% Not Passed


http://www.ftms.edu.my/Main/Products/MSc_in_Computer_Systems_Engineering/

YOUR COMMITMENT TO YOUR STUDIES

As a student you are expected to:

. Enrol with the University and register your modules with the Registry
If you don't you may have problems with assessment

. Pay all outstanding debts to the University

If you don't you may have information withheld

. Read your Handbooks from cover to cover!

They have ALL the information you require in them!

. Attend regularly - all lectures, tutorials and seminars/workshops

If you don't you may be withdrawn from the module, and it's unlikely you'll pass
if you haven't attended!

. Keep the college informed of changes to your data

If you don't letters may go astray and you may, for example, not be assessed in
modules you've been studying

. Keep the college informed of breaks in attendance

If you don't we may withdraw you in error or give wrong information

. Be familiar with the University and College regulations

If you aren’t you won'’t realise that some may have changed

. Notify the college if you have an assessed disability/special need

If you don’t you may not receive the special arrangement you are entitled to
. Read and take note of all correspondence sent to you

If you don't you won't know all the updates we have to tell you!

. Check your record on UEL-Direct regularly

It has regular updates and allows you to update your personal record



POLITE REQUEST

As a matter of common courtesy, during all lectures and other classes, please:

. Arrive 5 to 10 minutes before the class begins.

. Have your own materials and all equipment required for the class.

. Ensure your name is on the register and only sign the register for that
group.

. Turn off your mobile phones.

. Remove Bluetooth and other ear pieces.

. Remove your hat or baseball cap.

. Do not conduct conversations during lectures.

. Do not wander around or in and out of the tutorial / lecture room.

3 KEY STAFF AND CONTACT DETAILS

GENERAL INFORMATION

FTMS
Academic Manager : Mr. Trevor Ward
: Tel: (603) 8310 9355 Extn: 251
: Email: trevor@ftms.edu.my
Programme Leader : Mr. Mohamed Ismail Zainul Abeeden
: Senior Lecturer
: Tel: (603) 8310 9355 Extn: 263
: Email: ismail@ftms.edu.my
General Enquiries : Ms. Poovaie
: Registrar
: Tel: (603) 8310 9355 Extn: 220
: Email: poovaie@ftms.edu.my
Academic Link : Zainudin Johari

: Tel: (603) 8310 9355 Extn: 252
: Email: zainudin@ftms.edu.my
Systems Manager : Mr. Joey Teh
: Tel: (603) 8310 9355 Extn: 305
: Email: joey@ftms.edu.my
College web site: www.ftms.edu.my


mailto:trevor@ftms.edu.my
mailto:ismail@ftms.edu.my
www.ftms.edu.my

Circumstances in which student can access UEL directly

You will find that for most issues that arise during the course of your studies
academic and administrative staff at your location of study will be able to help,
and further details are provided in this handbook. If however you have concerns
that lie outside the remit of these staff you can contact the UEL link person [see
further details below] in the first instance who will be able to re-direct your
enquiry as appropriate.

The UEL Link Person is appointed to manage the relationship between the
Programme Leader at FTMS and UEL.

Student’s representatives are being selected from the programme to attend the
Programme Committee Meeting that is conducted in FTMS College twice a year.

Brand new Student Hub Centres were launched in January 2015, at our
Docklands and Stratford campuses, with state-of-the-art technology and a new
‘One Stop Shop’ for all your queries. The Hubs offer you the full range of
services, including helpdesk services, a dedicated telephone service and
webmail facility. These are delivered by fully trained Student Support staff, able
to help you quickly and effectively with any general questions and provide you
with support and guidance for all non-academic based queries.

How do | contact the Hubs?

By phone: 0208 223 4444

By email: thehub@uel.ac.uk

PROGRAMME OPERATION AND STUDENT REGISTRATION

The University’s academic regulations are available at: Academic Framework
Regulations (see Manual of General Regulations, Part 3)
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-
Corporate-documents/Student-Policies/Manual-of-General-Regulations

d) Local Attendance and Engagement policy (provide guidance and further
information for students in Appendix C)

It is essential that you log in to UEL direct and enrol with UEL using the UEL
student number that you have be given prior to attending any lectures.

Once you have gained admission to the programme you must login to the UEL
direct page using your student username which will be your UEL ID number
and password and complete the on-line enrolment. FTMS College will assist
and ensure that you complete your online enrolment task promptly. UEL Direct
is available at https://www.uel.ac.uk/students


https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-Policies/Manual-of-General-Regulations
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-Policies/Manual-of-General-Regulations
https://www.uel.ac.uk/students

For general enquiries concerning enrolment, you must contact your Partner
institution for guidance or send an e-mail to the Academic Partnerships Officer
apo@uel.ac.uk.

4.1 Structure

The programme will be delivered across two semesters and the project
dissertation will be completed during the dissertation. The part-time provision
will span two academic years. The modules are rated at 30 credits and students
are required to complete 2 modules in each of the first and second semester of
the programme for full-time mode and one module in each of the first and
second semester of the programme for part-time mode. A module is a separate
identifiable block of learning which is credit-rated, with credit allocated on the
basis of 10 hours of study for each credit. Standard modules are 30 credits in
size for postgraduate programmes (indicating 300 hours of student study).

4.2  Typical duration

The minimum duration of this programme, for the completion of MSc, is 1 year
full-time or 2 years part-time. It is possible to move from full-time to part-time
study and vice-versa to accommodate any external factors such as financial
constraints or domestic commitments. However, this may impact on the overall
duration of the study period.

4.3 How the teaching year is divided

The full time programme will be delivered across two semesters, commencing
September and February. A full time student will study two 30-credit modules
per semester and complete a dissertation project during a 14 weeks period. A
part time student will study one 30-credit module per semester and complete a
dissertation project during a 28 weeks period.

4.4  The Programme structure - MSC Business Information Systems

The programme is modular in construction and modules are all Core
(must be taken).

Module title Credit | status
Project Management 30 Core
Computer Communications 30 Core
Formal Methods 30 Core
Systems Engineering 30 Core
Dissertation 60 Core
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4.5 Full-time student programme

Students are required to take two modules per semester, followed by a 14-
week dissertation.

4.6 Part-time student programme

Students are required to take one module per semester, followed by a 28 week
dissertation.

5 TEACHING, LEARNING AND ASSESSMENT

The electronic version of “Cite Them Right: the essential referencing guide”
9th edition, can be accessed whilst on or off campus, via UEL Direct. The
book can only be read online and no part of it can be printed nor
downloaded.

Various teaching methods are employed on each programme, including
lectures, tutorials, seminars and laboratory work. In a lecture period, a
member of the academic staff or a visiting lecturer presents ideas or
information to a body of students. In a seminar, ideas are discussed by a
group of students. The discussion is led by a member of the staff or a
nominated student and moderated by one or more members of staff. In a
tutorial the students solve problems under the personal of a member of staff
with whom they can also discuss information presented in a previous
lecture.

In each subject area the time allocated during the semester to lecture,
tutorials, seminars and laboratory work is left to the discretion of the lecturer
involved. While more formal instruction (lectures and laboratory work)
necessarily constitutes an important aspect of the work, tutorials, and to a
lesser extent seminar, are of value in providing time for students to discuss
their problems with members of staff.

To enable students to derive maximum benefit from their period of
attendance, lectures are designed to cover only essential subject matter,
this being complemented by lecture handout notes. Considerable
importance is attached to home assignments and a commitment to private
study.

Students are recommended to plan their work in advance, where practicable
a programme of work, requirements for home assignments, together with
reading references and tutorial sheets, are distributed at the beginning of
each section of each module. Regular assessments of the students' work
are undertaken in order to monitor progress and identify problem areas.
Assessment and feedback are fundamental parts of your learning
experience. The UEL Assessment and Feedback Policy seeks to:
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e actively promote student success and academic achievement;

e provide clear, accurate, accessible information and guidelines to all staff

and students on assessment and feedback;

e maximise the potential for consistency and fairness in assessment;

= locate assessment and feedback as an integral part of learning and
teaching processes.

Every component of assessment that contributes to an award, at all levels,
is subject to internal and External Examiner moderation. This ensures the
maintenance of standards both internally and in comparison with similar
programmes delivered at other higher education institutions. The UEL
Assessment and Feedback Policy outlines the process for the various
stages of the marking process and is available at
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-
Corporate-documents/Student-Policies/Assessment-and-Feedback-
Policy

The UEL Skills Curriculum has been designed to ensure that you are
taught, have the opportunity to practice, and are assessed in three skillsets:
Learning Skills, Professional Skills and Research Skills. These Skills are
developed within your programme of study. Further information is available
at

https://www.uel.ac.uk/discover/governance/policies-regulations-
corporate-documents/student-policies/skills-curriculum

The UEL Skills Portal has been designed to act as a single gateway to a
whole range of skills support that will help you progress through your
studies. From tips on academic writing, using IT, to guidance on time
management and exam revision - all of the resources in the UEL Skills
Portal have been designed to support your learning and achievement, refer
to http://www.uel.ac.uk/skills/

As a student you will be taught how to write correctly referenced essays
using UEL's standard Harvard referencing system from Cite Them Right .
Cite them Right is the standard Harvard referencing style at UEL for all
Schools apart from the School of Psychology which uses the APA system.
This book will teach you all you need to know about Harvard referencing,
plagiarism and collusion. The electronic version of “Cite Them Right: the
essential referencing guide” 9th edition, can be accessed whilst on or off
campus, via UEL Direct. The book can only be read online and no part of it
can be printed nor downloaded.

Further information is available at Appendix E and the weblinks below
Harvard referencing
http://www.uel.ac.uk/lls/support/harvard/

Academic Integrity
http://www.uel.ac.uk/lls/study/academic/
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MSc Research Dissertation

To qualify for the award of the MSc, students must complete a satisfactory
dissertation. The objective of the dissertation is to develop the students' ability
to study independently, making their own critical appraisal of the chosen subject
and drawing conclusions from the research.

One or more members of staff from within the College will supervise the
research dissertation. Students may undertake work either wholly or partly
based within the College. They may wish to involve employers or outside
authorities. Students who base work outside the College will be required to
arrange a suitable external supervisor who will liaise with the internal supervisor
to confirm the authenticity of the student's work.

Prior to commencement of the project each student must complete the
registration process. (Documentation for this is available from the Programme
Leader or Dissertation Co-ordinator). The proposal will outline the aims and
objectives of the project. It may also include a detailed plan of work, which
should be agreed with your personal dissertation supervisor.

Research Integrity

The University of East London conducts high quality, innovative research and is
guided by the principles and standards outlined in The Concordat to Support
Research Integrity, 2012; the University’s Code of Practice for Research; Code
of Practice for Research Ethics; Procedure for the Investigation of Misconduct
in Research, for staff and students, and the University’s Research Strategy
2014-2017. The Concordat seeks to provide a national framework for good
research governance and its conduct, and applies to all fields of research
supporting a research environment that is underpinned by ethical values. The
University adheres to its responsibility to support and promote the highest
standards of rigour and integrity and embed a culture of honesty, transparency
and care and respect for all participants and subjects of research. The
University is committed to ensuring that research is conducted with integrity and
good research practices are upheld.

Research Ethics

Research involving human participants, human material, or personal or
sensitive data should comply with all legal and ethical requirements and other
applicable guidelines. The University has established Research Ethics
Committees at University and School level to ensure appropriate ethical review
of research projects involving human patrticipation, human material or personal
data. A proposed research study may require ethical approval from the
University Research Ethics Committee (UREC), one of the School Research
Ethics Committees (SRECs) or where applicable, Collaborative Partner
Research Ethics Committees (CRECs). UREC reviews ethics applications from
staff, MPhil, PhD, Post and Professional Doctorates and Masters by research

13



students. SRECs and CRECs consider applications for ethical approval from
taught Masters and undergraduate students.

Research involving human participation or human material will require formal
approval from UREC, SREC or CREC before the research commences.
Students should submit research projects involving human participants, human
material, personal or sensitive data or animal matter for ethical review, to one of
the University’s Research Ethics Committees listed above, and abide by the
outcome of the review. The Research Ethics Committees ensure that
appropriate procedures for obtaining informed consent are observed, having
particular regard to the needs and capacity of the subjects involved. The
dignity, rights, safety and well-being of participants must be the primary
consideration in any research study. Appropriate care must be taken when
research projects involve: vulnerable groups, such as elderly people and
children, people with mental ill-health and covert studies or other forms of
research which do not involve full disclosure of the research to participants.
The University’s Research Ethics Committees also ensure that research
projects of this nature have been submitted for approval to all applicable
external bodies; ethical, regulatory or otherwise.

Students who wish to conduct research in the NHS or Health and Social Care
must apply to the NHS through the Integrated Research Application System
(IRAS). The online application for ethical approval will be reviewed by a NHS
or Social Care Research Ethics Committee. Students who are conducting
research with only NHS staff or only using NHS premises may be permitted to
apply to both UREC and the Health Research Authority (HRA) for ethical
approval. Students should seek guidance from their supervisor to ensure that
ethical approval is sought from the appropriate body.

Students conducting studies under the auspices of any of the UK Departments
of Health and/or the NHS are required to submit copies of their NHS, Social
Care or HRA ethics approval letter and IRAS application form to the UREC
Committee. UREC will grant consent for the study and issue a combined
approval and sponsorship letter, for the research, on behalf of the University.
The University acts as a sponsor for NHS or Social Care approved research
projects, and students should conduct their studies in accordance with the
conditions specified in the NHS, Social Care or HRA ethics approval letter.

Students should understand their responsibilities to conduct research to high
ethical standards and be aware of policies and procedures on good research
practice. The University has established guidelines to preserve the
confidentiality and security of personal data, relating to human participants and
human material involved in research projects. Students must comply with the
regulations of appropriate regulatory or statutory bodies and any legal
obligations when conducting or collaborating in research in other countries.
The legal and ethical requirements existing in the UK and in the countries
where the research will take place should also be observed. Students should
ensure that they have fully prepared for their planned research, allowing
enough time to submit an application for ethical approval and obtain
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appropriate consent. It is advisable that students seek guidance from
supervisors on proposed research projects.

No data collection or recruitment of human participants for the research study
may commence until ethical approval from UREC; SREC; CREC; or a NHS or
Social Care Research Ethics Committee is confirmed. Students may only use
data where ethical approval has been obtained and in accordance with the
conditions specified on the approval letter, throughout the length of the study.
Amendments to an approved research study must be submitted to the relevant
Research Ethics Committee for review and ethical approval obtained before
any changes to the project may be implemented. Ethical approval for research
projects cannot be granted retrospectively. Research conducted with human
participants or human material, without ethical approval from the appropriate
Research Ethics Committee, is considered misconduct in research and as such
students may be subject to formal investigation, which may result in the
termination of the research project.

If students consider that human participants in their, or others’, research are
subject to unreasonable risk or harm, they must report the concerns to their
supervisor and, where necessary, to the appropriate regulatory authority.
Similarly, concerns relating to the improper and/or unlicensed use or storage of
human material, or the improper use or storage of personal data, should also
be reported.

Further information is available at

https://www.uel.ac.uk/Discover/Academic-Schools/Graduate-
School/Research-Ethics
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6 MODULE SPECIFICATIONS

The following descriptions are intended only as a guide to the modules offered. For a more
comprehensive and up to date description you should refer to the Module Handbooks.

Module Specification

Module Title: Module Code: IMMO0O0O2 | Module Leader:
Dr. Kwok Wai Jing (Joyce)

Project Management Level: M

Credit: 30

ECTS credit:
Pre-requisite: None Pre-cursor: None
Co-requisite: None Excluded combinations : None
Is this module part of the Skills University-wide option: No
Curriculum? No

Location of delivery: UEL

Main aim(s) of the module:
e To engage the student in the practical application of the current theory and practice
underpinning effective team membership and leadership.
e To provide students with practical experience on managing software projects using an
appropriate methodology.
e Through the use of appropriate current sources, to develop in the student a familiarity with
and an ability to use research within projects

Main topics of study:

Project life cycles and methodologies

Project management tools

Project planning tools and techniques: Gantt chart, PERT diagram, critical path
People management and team organization

Cost and effort estimation

Risk analysis and management

System quality management including security, reliability and safety

Use of research in the planning and implementation of projects

Professional and ethical issues

16



Learning Outcomes for the module
At the end of this module, students will be able to:

Knowledge
1. Select and justify methodologies to achieve project objectives.

Thinking skills
2. Critically review their own team participation skills
3. Design project plans taking into account quality, time and cost requirements

Subject-based practical skills
4. Employ resource estimation and scheduling techniques in project planning
5. Risk analysis and management to support decision making.

Skills for life and work (general skills)
6. Using tools to produce clear, complete and consistent project planning documentation
7. Apply research within projects

Teaching/ learning methods/strategies used to enable the achievement of learning
outcomes:

Tutor led active learning workshops based around an incremental team task. Weekly formative
assessment is an integral part of the workshops

Assessment methods which enable students to Weighting: Learning

demonstrate the learning outcomes for the module: Outcomes
demonstrated:

Coursework

Project Definition Report and briefing session, incremental

team task (100 hrs per student) 50% 2,3,6,7

Exam

(2 h 30min) 50% 14,5

Reading and resources for the module:

Core

Schwalbe, K. (2010) Managing information technology projects. 6th edn. London: Cengage
Learning.

Pressman, R. (2009) Software engineering - a practitioner's approach. London: McGraw-Hill.

Recommended

Belbin, R.M. (1981) Management teams: how they succeed and why they fail. Oxford:
Butterworth-Heinemann.

Gray, C. and Larson, E. W. (2003) Project management, the managerial process. NY: McGraw
Hill.

Highsmith, J. (2004) Agile project management. London: Addison Wesley.

Maylor, H. (2006) Project management. London: Pitman.

Turney, R. J. and Simister, S. J. (2000) Handbook of project management. 3rd edn. Ashgate:
Gower.

Van Vliet, H. (2008) Software engineering - principles and practice. Chichester: John Wiley &
Sons.

Anderson, R. (2001) Security engineering: a guide to building dependable distributed systems.
Chichester: John Wiley & Sons.
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Journals

http://www.computer.org/itpro/IEEE IT Professional

http://www.computer.org/software IEEE Software

http://www.computer.org/tse/ |IEEE Transaction in Software Engineering
http://www.acm.org/tosem/ ,ACM Transactions in Software Engineering and Methodology
International Journal of Project Management, Elsevier (publishers)

Project Management Journal, Project Management Institute (publishers)

Information and Software Technology, Elsevier (publishers)

Indicative
learning and
teaching time
(10 hrs per
credit):

Activity

1. Student/tutor
contact time:

60 hrs

Activity: (e.g. lectures/seminars/tutorials/workshops/
studio work/moderated online discussions, online chat etc)

Workshops

2. Student
learning time:

240 hours

Activity: (e.g. seminar reading and preparation/assignment
preparation/ background reading/ on-line activities/group
work/portfolio/diary etc)

Individual study, team meetings, assignment preparation

Total hours:

300 hours
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Module Title: Module Code: Module Leader:

EEM121 Dr Mardeni
Computer Communications

Level: M

Credit: 30

ECTS credit:
Pre-requisite: None Pre-cursor: No
Co-requisite: None Excluded Combination: None
Is this module part of the Skills University-wide option: No
Curriculum? No

Location of delivery: UEL, Linton

Main Aim(s) of the Module:

To introduce the principles, architecture and technology for data and computer communications and to
equip students with the knowledge for in-depth analysis and implementation of various techniques
employed in data transmission and communication, communications networks, network protocols,
applications and security.

Main Topics of Study
Data Communications:

o Review of frequency, spectrum, bandwidth, data rate, analogue and digital data transmission
(data and signals), transmission impairments, channel capacity (Nyquist bandwidth, Shannon
capacity), guided and wireless transmission.

e Signal encoding technigues (scrambling, ASK, MFSK, QPSK, MPSK, QAM, PCM, DM).

e Digital data communication techniques, asynchronous and synchronous transmission, error
detection and correction (linear block codes, cyclic code analysis, CRC encoder and decoder,
checksum).

e Flow control (sliding window), error control (stop-and wait ARQ, go-back-n ARQ, selective
reject ARQ).

e Multiplexing (FDM, synchronous and statistic TDM, cable modem, DMT, ADSL).

e Spread spectrum (FHSS, DSSS), and CDMA.

Wide Area Networks:

e Review of OSI and TCP/IP models, Circuit and packet switching, and asynchronous transfer
mode — ATM.

o Wired WANS, connecting devices (hubs, bridges, switches, routers, gateways), analysis, and
implementation.

e Congestion control and quality of service (QoS in frame relay and ATM).

¢ Network performance and monitoring.

o WAN'’s new technologies, 3G, 4G and 5G.

Local Area Networks:
e Wired LANs (Ethernet, CSMA/CD, CSMA/CA, fibre channel), 10-Gbps and 100-Gbps high-
speed LANSs, digital signal encoding for LANs (4B/5B, MLT-3, 8B6T, 64B/66B).
e VLANs and ATM LANSs.
e LAN security, SSL and TPS, firewall, WEP, WPA2, and NDS.

Internet and transport Protocols and Applications:
e |P addressing, ICMP, ARP, IPv4 and IPv6, VPNs and IP security, broadband, IGMP, routing,
connection-oriented and connectionless, Email, WWW, SNMP, DNS, and HTTP.
e VoIP and real-time transportation. UDP, TCP and SCTP protocols, transport flow control and
error control.
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Learning Outcomes for the Module
At the end of this Module, students will be able to:

Knowledge
1. Critically analyse and evaluate principles and technologies of the transmission of signals in
reliable and efficient manner.
2. Assess the processes involved in communicating with the outside world via computer
communications networks.
3. Design, develop and maintain network systems for various sizes of organizations with layered
network models and hierarchy subnets.

Thinking skills
4. Assess the evolution of the protocols, standards and technologies of communications
networks.

Subject-based practical skills
5. Practical exploration of wired networking.
6. Critical analyse and evaluate existing networks and design, simulate and analyse new network
systems using network simulation packages.
7. Evaluate, implement and develop countermeasures to protect network systems from sniffing,
hacking and various attacks.

Skills for life and work (general skills)
8. Analyse recent trends and developments in Computer Communications.

Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

Lecture, tutorial, laboratory work

Assessment methods which enable student to Weighting: Learning
demonstrate the learning outcomes for the Module: Outcomes
demonstrated
Course work - 48 hours
25% 3,5,6
Examination (2 hours 15 minutes)
75% 1,2,3,4,5,7,8

Indicative Reading for this Module:
Core
Forouzan, B. A. (2012) Data communications and networking. 5th international edn. New York: McGraw-

Hill.
Stallings, W. (2009) Data and computer communications. 8th edn. New Jersey: Pearson Prentice Hall.

Recommended
Gollmann, D. (2011) Computer security. 3rd edn. Chichester: Wiley.

McClure, S., Scambray, J. and Kurtz, G. (2009) Hacking exposed 6: network security secrets & solutions.
New York: McGraw-Hill.

Tanenbaum, A. S. and Wetherall, D. J. (2010) Computer networks. 5th international edn. New Jersey:
Pearson Prentice Hall.

White, C. M. (2011) Fundamentals of networking and data communications. 6th international edn. Boston:
Course Technology - Cengage Learning.
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Indicative Teaching and Activity

Learning Time

(10 hrs per credit):

Student/Tutor Contact

Time: Lectures 24 hours
Tutorials 12 hours
Practical 36 hours

Student Learning Time:
Private Study 180 hours
Assignments 48 hours

Total hours:

300 hours
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Module Title: Module Code: Module Leader:
Formal Methods EEM117
Yogeswaran

Level: M

Credit: 30

ECTS credit:
Pre-requisite: None Pre-cursor: No
Co-requisite: None Excluded Combination: None
Is this module part of the Skills ) ) ) )
Curriculum? No University-wide option: No

Location of delivery: UEL

Main Aim(s) of the Module:

To explain the issues involved in the development of high integrity software suitable for critical
systems; to compare and contrast a variety of formal development methods; to present an in-depth
study of a model-based formal method.

Main Topics of Study:

The issues involved in the development of high integrity software suitable for critical systems

The rational for using formal methods

Propositional and prediciate logic

The specification language of a model based formal method

The use of a model based formal method to formally capture informal software requirements.

The use of rigorous mathematical reasoning to check the correctness of formal specifications.
A comparison of a variety of alternative formal methods

Learning Outcomes for the Module
At the end of this module, students will demonstrate:

Knowledge
1. An ability to identify the issues involved in the development of high integrity software
2. An ability to interpret specifications written in a formal language.

Thinking skills
3. An ability to categorise different critical systems
4. An ability to compare and contrast a variety of formal development methods

Subject-based practical skills
5. An ability to produce formal specifications from informal requirements using a suitable formal
specification language.
6. An ability to use mathematical reasoning to interrogate a formal specification.

Skills for life and work (general skills)
7. An ability to evaluate alternative validation approaches.
8. An ability to use mathematical reasoning to demonstrate the soundness of arguments.
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Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

Lecture, tutorial/practical

Assessment methods Weighting: Learning
Outcomes
demonstrated

Coursework

Formal specification of a high integrity software 50% 4-5

system (2500 words)

Exam

(1 hour 30 mins) 50% 1-8

Indicative Reading for this Module:

Core:

Charatan, Q. and Kans, A. (2004) Formal software development. Basingstoke: Palgrave-Macmillan.
Recommended:

Fitzgerald, J. and Larsen, P. (2009) Modelling systems, practical tools and techniques in software
development. 2" edn. Cambridge: Cambridge University Press.

Sommerville, . (2010) Software engineering. 9th edn. Boston, Mass: Addison-Wesley

Information and Software Technology Journal. Guildford: Elsevier.

Student/ Tutor Activity:

Contact Time:

60 hours Lectures 24 hours
Tutorials/Practicals 36 hours

Student Learning | Private Study 120 hours

Time: Assignments 40 hours

240 hours Revision 80 hours

Total hours 300 hours
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Module Title: Module Code: Module Leader(s):
Systems Engineering EEM 131 Dr Mardeni

Level: M

Credit: 30M

ECTS credit:
Pre-requisite: None Pre-cursor: No
Co-requisite: None Excluded Combination: None
Is this module part of the Skills University-wide option:  No
Curriculum? No

Location of delivery: UEL

Main Aim(s) of the module:

e Tointroduce systems engineering and analysis

e To provide students with the concepts, methodologies, models, and tools needed for understanding and
implementing a total life-cycle approach to systems and their analysis.

e To introduce students to the process of bringing systems into being—beginning with the identification of a
need and extending that need through requirements determination, functional analysis and allocation, design
synthesis, evaluation, and validation, operation and support, phase-out, and disposal, and discuss the
improvement of systems currently in being, showing that by employing the iterative process of analysis,
evaluation, feedback, and modification, most systems in existence can be improved in their affordability,
effectiveness, and stakeholder satisfaction.

Main topic(s) of study

System Design Process
e Systems Science and Engineering
e Conceptual System Design
e Preliminary System Design
Detail Design and Development
e System Test, Evaluation, and Validation
Systems Analysis and Design Evaluation
e Alternatives and Models in Decision Making
e Models for Economic Evaluation
e Optimization in Design and Operations
e Queuing Theory and Analysis
e Control Concepts and Methods
Design for Operational Feasibility
e Design for Reliability
e Design for Maintainability
e Design for Usability (Human Factors)
e Design for Logistics and Supportability
e Design for Producibility, Disposability, and Sustainability
e Design for Affordability (Life-Cycle Costing)
Systems Engineering Management
e Systems Engineering Planning and Organization

e Program Management, Control, and Evaluation
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Learning Outcomes for the module
At the end of this module, students will be able to:
Knowledge

1. Describe and apply different design models

2. Define and apply different models of life cycle

Thinking Skills
3. Critically evaluate and apply appropriate design techniques to a range of specifications

Subject based practical skills
4. Apply system design tools
5. Perform analysis of systems using simulation software

General skills
6. Apply and evaluate management techniques to a range of situations

Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

This subject will be taught through lectures, tutorials, practical sessions and other student centred learning
activities. Simulation software is available to consolidate the theoretical content of the programme.

Assessment methods which enable student to Weighting: Learning Outcomes
demonstrate the learning outcomes for the Module: demonstrated
Assignment (48 hours) 25% 1,345

Examination (2 hours 15 minutes) 75% 1,2,3,5,6

Indicative Reading for this module:

Core
Blanchard, B. S. and Fabrycky, W. J. (2010) Systems engineering and analysis. 5th international edn. New Jersey:
Pearson.

Recommended

Haskins, C. (2006) Systems engineering handbook. Version 3. San Diego: International Council on Systems
Engineering (INCOSE).

Oliver, D.W., Kelliher, T. P. and Keegan, J. G. Jr. (1997) Engineering complex systems with models and objects.
New York: McGraw-Hill.

Ramo, S. and Clair, R.K. St. (1998) The systems approach: fresh solutions to complex problems through
combining science and practical common sense. California: TRW.

Kossiakoff, A., Sweet, W. N., Seymour, S. J. and Biemer, S. M. (2011) Systems engineering principles and
practice. 2nd edn. New Jersey: Wiley.

Journals

INCOSE (1990-2012) Journal of systems engineering. San Diego: INCOSE (publishers)

Teaching and Learning Activity

Time

(per week)

Student/Tutor Contact Lecture 24 hours

Time: Tutorial/Practical 36 hours

Student Learning Time: Private study 192 hours
Assignments 48 hours

Total hours 300 hours
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Module Title: Module Code: EEM118 | Module Leader:
Research Dissertation Level: M Mohamed Ismail Z
Credit: 60
ECTS credit:
Pre-requisite: None Pre-cursor: No
Co-requisite: ~ None Excluded Combination: None

Is this module part of the Skills ] ] ) ]
Curriculum? No University-wide option: No

Location of delivery: UEL, FTMS KL, Linton,

Main Aim(s) of the Module:

The project is a major piece of research work and is completed independently for a further 60M
Credits. It should demonstrate a critical understanding and discussion of an area of Mobile
Communications.

Nominally students have a choice of undertaking a research project within the School of Computing &
Technology. However the selection of modules from the School has been such that the overall
programme presents a coherent whole. It is envisaged therefore that the selection of projects will
reflect the aims and objectives of the programme, but without any constraints on student initiative and
research development. Joint project supervision from the two Schools will where appropriate be
encouraged, for example a research project reflecting a hardware aspect using hardware description
languages necessitating rigorous software engineering methodology.

Part-time students may base their dissertation and research effort on a problem solving requirements
related to some aspect of their work.

Main Topics of Study:

This will vary depending on chosen area of investigation which could be research or further
development

Learning Outcomes for the Module
At the end of this Module, students will demonstrate:

Knowledge
1. A comprehensive literature search and associated critical analysis and evaluation.
2. An ability to design, build, test and evaluate objectively a prototype design or simulation that
meets a desired specification

Thinking skills
3. The ability to integrate creatively and apply knowledge and skills gained from programme unit
resources

Subject-based practical skills
4. Skill in planning, organising and implementing a process of research and/or problem solving in
order to design, test and develop an innovative solution or requirement
5. Practical and professional skills in the development of some aspect of the theoretical and
practical aspect of the project
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Skills for life and work (general skills)
6. An ability to write a dissertation that is clear, concise, well presented manner which complies
to a high standard of technical presentation.

Teaching/ learning methods/strategies used to enable the achievement of learning outcomes:

This will vary from research project to project

Assessment methods which enable student to Weighting: Learning Outcomes
demonstrate the learning outcomes for the Module: demonstrated
Dissertation: 14000 words written report providing evidence of | 100% 1-6

the theoretical understanding and demonstrating work
undertaken which will be assessed both orally and as text.
600 student hours

Indicative Reading for this Module:

Depends on research area

Indicative learning There are no compulsory teaching and learning sessions however the
and teaching time (10 | School recommends you attend the research dissertation seminars held
hrs per credit): during term

1. Student/Tutor
Contact Time:
Progress meetings: 1 hour every week

2. Student learning 600 hours
time:

Total hours 600 hours
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Programme Specification for MSc Computer Systems Engineering

Final award MSc Computer Systems Engineering
Intermediate awards available PGCert, PGDip

UCAS code N/A

Details of professional body -

accreditation

Relevant QAA Benchmark -

statements

Date specification last up-dated September 2014

CONTENTS

This programme specification contains the following sections:

The summary - programme advertising leaflet

Aims and learning outcomes

The programme structure

Teaching, learning and assessment strategies

How we assure the quality and standard of this programme

Where you can find further information

Alternative locations for studying this programme

Location Which Taught by Taught by Method of
Elements? UEL staff local staff Delivery
FTMS College, Malaysia Entire Programme No Yes Full time

7 PLACEMENT REQUIREMENTS (WHERE APPLICABLE)

7.1 Programme Aims & Objectives

The programme is designed to provide you with a sound
theoretical and practical knowledge in technologies and techniques related to
the application of computer systems and information technology in engineering
and to provide the skills necessary to secure employment in systems
engineering and related fields. The programme gives a broad understanding of
the computer technology appropriate to engineering systems, hardware and
software interaction and development and systems design. It is expected that
the knowledge you gain is vital for professionals working in the areas of
electronic and network design, complex and distributed systems, and project
management.

On completion of this programme you will be able to:
e Apply and extend your expertise of computer systems in a range of
engineering and IT applications.
e Exercise appropriate engineering judgement in the decision making
processes.
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e Systematically analyse engineering, software and other related
problems.

e Design and implement effective solutions.

e Understand and analyse computer systems, information technology and
relevant engineering applications.

e Plan and implement a major engineering and/or IT related project.

e Write critical evaluation reports and defend the conclusions contained
therein.

e Convey technical information to others in written and verbal form.

e Demonstrate an ability to study independently and effectively.

e Utilise interpersonal skills gained through your studies to contribute and
work effectively in a team environment.

7.2  Support for students

All students are special individuals working towards professional status via
achievement of higher academic qualifications. FTMS College attempts to offer
and provide skill sets for students to become accomplished professionals with
good capabilities and qualities of civic-minded global citizens.

The campus is a home for students, with well-equipped facilities to keep them
excited, interested, and comfortable. Graduates have earned themselves
special places in the labour market, doing very well in industry and commerce.

The student service counter located at 1st Floor, Wing 1, Block A. This
information and service point provides support for students prior to application
for placements, writing CVs, sourcing of placements, interview techniques,
completing application forms, respond for queries on schedules, subjects,
appointments with lecturers, copying services, request forms, issuing of results,
educational advice and information dissemination and stationery items such as
project folders, persons to contact and appointments with staff.

As for counselling, students are welcome to see our trained and caring
counsellors (both academic and administrative personnel) in order to receive
information, guidance, support and compassion. This provides the
opportunity for students to discuss and resolve personal and academic needs
in confidence.

7.3 Job Placements

Students are assisted with career guidance and employment opportunities in
various organisations such as Petronas, Malayan Banking, Great Eastern
Life Assurance Co, Astro, Time Telecom, IBM, Hong Leong Finance, Hong
Kong & Shanghai Bank, American Express, Southern Bank, Pacific Bank, O’
Connors, Motorola, Siemens, and others.

Information is provided on the job market. This is supplemented with job
application training, CV writing seminars, interview skills and public speaking.
These can be booked through Student Services. Notices on job vacancy from
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various companies can be reviewed at the notice board as well.

The programme provides for a wide range of career paths from specific
Information Systems Management related positions as well as more hybrid
management / Information Systems specialist positions. These are needed
to fill the growing need for companies to have key management positions
filled with personnel who can understand the challenges of the particular
industry but are also able to make best productive use of their Information
Systems facilities in supporting their strategic objectives.

Moreover, the programme provides the necessary knowledge for graduates
who wish to engage in further study for a PhD degree and possibly follow a

career in academia.

http://www.ftms.edu.my/Main/en/Student_Handbook/

http://www.uel.ac.uk/ga/policies/manual/
https://lwww.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-
Policies/Manual-of-General-Regulations

PROGRAMME MANAGEMENT

Programme Committees provide a formal structure for student participation and
feedback on their programme of study. Programme committees provide a
forum in which students can express their views about the management of the
programme, and the content, delivery and assessment of modules, in order to
identify appropriate actions to be taken. Terms of reference are provided in
Appendix D.

The meeting will be held once per semester/term and will be quorate if 40% of
the members are present. Two student representatives for each level and at
least one part-time student (where appropriate) would be involved in the
committee meeting. Finally, reviewing programme committee meeting results
and making recommendations and changes arising from these if any and
identifying responsibilities for action to be taken before it is considered by
School Quality Standing Committee.

STUDENT SUPPORT

9.1 International Students

Special arrangements support, and services are made available throughout
their stay. Services range from welcoming them at the Airport to an orientation
programme, which introduces foreign students to campus facilities, student life,
the community, and the local environment. English language support is offered.
Study visas are arranged for foreign students. International students are
encouraged to approach any member of staff for assistance. The Student
Services team can be contacted via the student service counter, and are
friendly faces to turn to in times of need.

9.2 Disabled Students

FTMS College welcomes applications from disabled students. Special
arrangements are made to ensure that students benefit fully from the academic,
social and recreational experiences. The entrance at ground floor and even the
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disabled washroom is ready for the disable students. Students with particular
individual requirements are invited to consult centre managers directly.
9.3 English Programs Offered at FTMS College
The following English programs are offered to the students to meet their needs
which suits many franchise program requirements.

e Intensive English

e Test of English as a Foreign Language (TOEFL)

e Business English

e Diploma in TESOL
International English Language Testing System (IELTS)
9.4 Accommodation Facilities
FTMS College provides apartment type accommodation located close to the
campus with full condominium facilities, which includes swimming pool,
launderettes, clubhouses, restaurants, 24 hr security and etc. All units are
furnished with basic amenities, including a living room set, dining room set, air
conditioning, washing machine, kitchen and bedroom furniture. Internet Access
is complementary for Deluxe Accommaodation.
Student can also rent apartments on their own. Rental of a 3-bedroom
furnished apartment unit at Vista Komanwel Apartments ranges from RM1,500
to RM1, 800 per month. On a six-student per unit sharing basis, rental for each
student ranges between RM 170 to RM 700 per month. Condominium facilities
such as cafeteria, swimming pool, laundrette and convenience stores are
available for students. 24-hour security coverage is provided to ensure the
safety of residents and students.

When you're moving overseas to study, you and your parents want to know that
you'll be living somewhere comfortable, pleasant and secure.

At FTMS College we can offer you a wide range of accommodation options,
from hostel to accommodation in the private sector.

9.5 Program Support

Following a degree programme inevitably takes a number of years and many
things will happen to you during the time you are studying. Some events are
predictable, but others are unexpected. Some are relatively insignificant, but
others can seriously affect your studies.

FTMS strives for excellence in supporting students in many ways. You will
always be able to find a sympathetic person who will try to help you if at all
possible.

Obviously it would take a very special kind of person to be able to sort out every
different type of problem that might arise. The most important thing is to find
the RIGHT person to help you. The first person to contact in many cases will
be your programme leader. Even if they are not the "best" person to solve your
problem they will know someone else who is!
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10

RESOURCES
10.1 Library Resources
The Library provides a “Total Learning Environment” to develop
confidence and bring out the best in students, by providing the finest academic
support and facilities in Cyberjaya Campus.
Operating Hours:
Mondays — Friday - 8.30 am — 7.00 pm*
Saturday - 8:30 am — 5.00pm
Sundays and Public Holidays — Closed
Below listed are some of the related books for the program which could be
borrowed from the library with the rules of the library strictly conformed.
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No. *Title *Author *ISBN/ISSN *Publisher *Year
Modern all about motherboard Lotia 8170297001 BPB 1996
2 |ATMtheoryand application McDysan, D 70453462 mcGraw Hil 1999
3 |Understanding networked applications : a first course Messerschm 1558605371 Morgan 2000
Computer networks : a systems approach Peterson,L 1558605142 Morgan 2000
Computer Networks Andrew S. 130384887 Pearson 2003
6 g:;’s;‘zzraphya”d network security principles and Stallings, William. 9780273793359 t Boston : Pearson | 2014
7 |Special edition using MS-DOS 6.22 Allen L. W 78972040 Que Publis 2000
8 Th_eoryand problems of introduction to computer Scheid, Fr 70990727 mcGraw Hil 1083
science
9 |Introduction to computer organization Tomek, Ilva 0-914894-08-0 Computer S 1981
10 |Introduction to computers Elias M. A 134792203 Prentice-H 1983
11 |The Basics book of OSl and network management Motorola Addison 1993
12 |Practical computer network analysis and design James D 1558604987 Morgan 1997
T .
13 |computer networks anenbaum, 9780133942484 t Prentice Hall 1996
Andrew S.
14 |Modern database management, tenth edition . Jeffrey Ah 9780136088400 t Prentice-H 2011
15 |Concepts of database management Philip J. 139781111830000 t Course Tec 2012
16 a practical approach to design, implementation, and Thomas M 201708574 Add 2002
management
17 JAn introduction to database systems Date, C. J 201385902 Addison 2000
18 |Database managementsystems Ramakrishn 71168982 mcGraw Hil 2000
19 \?;gct—onented software design and construction with Dennis Kaf 0-13-011264 Prentice-H 2000
20 |N\extgeneration SOAa concise introduction to service Thomas Erl 9780133859041 t mcGraw Hil 2015
technology service-orientation
21 Multlmec.ha fundamentals: Media coding and content Ralf Stein 130313998 prentice-H 2002
processing
22 |Fundamental of Multimedia Ze-Nian 013127256X Prentice-H 2004
23 |Mulimedia making it work Vaughan, Tay. 9780071832885 t McGraw-Hill 2014
Education
Burlington, MA:
24 |An introduction to digital multimedia T '\"'%S‘Ea"\‘j‘ogeef‘”d 9781449688394 t Jones & Bartlett | 2014
- = Vog Learning
. Looki -
25 |Looking good on the web ooking good on 1576105083 Coriolis G 1999
the web
26 |Designing Web Usability Jacob n 156205810 New Riders 2000
27 |Internet Information Services administration Kelli Adam 735700222 New Riders 2000
28 |Internet and World Wide Web : how to program Deitel 130161438 Prentice-H 2000
29 |Research Design: Qualitative, Quantitative, and Mixed
! hn W. ] 78-1452226101 201
30 |Methods Approaches, 4th Edition 4th John Creswe 9 0 Sage 3
31 |Android Application Developmentfor Java James Sheusi 978-1133593546 Stacy L. Hiquet 2012
Programmers 1st Edition
32 Web Services, .Service—Oriented Architectures, and Douglas K. Barry 078-0123983572 Sawy quager's 2013
Cloud Computing Guide
a3 Mgr_]agernent Information Systems: Managing the Kenneth, Jane P. 078-0133898163 Pearson 2015
Digital Firm Laudon
| B -
34 |Knowledge Management: Systems and Processes rma Becerra 765639157 Routledge 2014
Fernandez
35 |Java How to Program Dietel and Dietel, 978-0133807806 Prentice Hall 2014
36 |Mulimedia: Making It Work, Ninth Edition’ Tay Vaughan 978-0071832885 McGraw Hill 2014
Professional
37 |An Introduction to Digital Multimedia T. M. Savage, K. E. 978-1449688394 Jobnes & Bartlett 5, 5
Vogel Publishers
a8 Componen_t Software: Beyond Object-Oriented Szyperski, C. 978-0321753021 Harlow, Addison 2011
Programming Wesley
X I Jeri R. Hanly,
39 |Problem Solving and Program Designin C Elliot B. Koffman 978-0134014890 Pearson 2015
40 |Fundamentals of Computer Graphics, Fourth Edition, Steve Marschner, 978-1482229394 AK Peters/CRC 2015

Peter Shirley

Press
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10.2 Online Resources

Below listed are some of the very useful online library resources:

No. Name

Address Link

1/FTMS Online Journal

http://www.ftms.edu.my/journals/

N

UEL Library Online (Personal ID&Password required)

https://uel-sso-01.uel.ac.uk/sso/uel.portal

10.3 IT Resources

FTMS ensures students are exposed to the latest technologies, providing real
life hands-on experience. The IT infrastructure is continuously enhanced
through the injection of new technologies, keeping pace with changing
demands. The IT platforms are well supported by networked computers, which

include facilities such as:
|.T. laboratories

WIFI
Printing Kiosk
Video-conferencing

Resource: S/W Listing

Microsoft Server 2008

Microsoft Windows 2000 Server

Microsoft Windows Mobile

Microsoft Windows 8
Professional

Microsoft Windows 7
Professional

Microsoft Windows XP
Professional

Microsoft Windows 2000
Professional

Microsoft Windows NT Server

Microsoft Windows NT

Microsoft Windows 98

Microsoft Windows 95

Microsoft Exchange Server 5.5

Microsoft Exchange 5.5

Microsoft SQL Server 2008

Microsoft SQL Server 2005
Enterprise

Microsoft SQL Server 2000

Microsoft SQL Server 7.3

Microsoft SQL 7.0

Macintosh 8.5

Macintosh 9.0

Mandrake Linux 8.0

SUSE Linux Enterprise 10

High Speed Internet Connections
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Resource: H/W Listing

Lotus Domino Server 5.10

Lotus Notes 5.1.2

Lotus Notes 6.5.1

Magic Software for Student
Registration

MailMarshal Software

ASSP 1.3.3.8

ActivePerl 5.8.8

Real VNC 4

Hamachi 1.0.2.5

Norton Antivirus 5.0

Norton Antivirus 2005

Libwin97

Omnipage Professional 9.0

Netscape Proxy Server 2.51

Oracle 9i

Oracle 10g

Oracle SQLPlus

Virtual PC

Juzt-Reboot SW

InnoDesk Version 1.1.17

PrimoPDF 2.0

doPDF 6

Wireshark Network Protocol
Analyzer 0.99.6a

Mozilla FireFox




Resource: Applications

Microsoft Office 2013

Macromedia Authorware 5

Microsoft Office 2010

Macromedia Freehand 7

Microsoft Office 2007

Macromedia Freehand 8.0.1

Microsoft Office 2000

Macromedia FGS 6

Microsoft Office 97

Macromedia FGS 7

Microsoft Office 98 Macintosh

Microsoft Project 2000

Macromedia Backstage Internet
Studio 2

Microsoft Project 98

Lotus 123 Millennium

Microsoft Publisher 2000

Lotus FastSite Millennium

Microsoft Visual Studio 2010

Lotus Word Processor Millennium

Microsoft Visual Studio 2008

Lotus Organizer Millennium

Microsoft Visual Studio.Net
Professional

Lotus Freelance Graphics
Millennium

Microsoft Visual Studio 2005
Professional

Lotus Approach Millennium

Lotus ScreenCam Millennium

Microsoft Visual Studio 6.0

Lotus SmartCenter Millennium

Microsoft Visual C++

Textpad 4.6

Microsoft Visual J++

Nero Burning Rom V4.0

Turbo Pascal

Autodesk AutoCAD 2006

Foxit Reader

Autodesk CIVIL 3D 2006

Adobe Acrobat Reader 9

Autodesk MAP 3D 2006

Adobe Photoshop

Autodesk Maya 8.5

Adobe lllustrator

DarkBasic

Adobe Pagemill

POV-Ray 3.6.1c

iMovie

FPSCreator 1

Macromedia Director 6

iTune

Macromedia Director 7

DivX Player

Macromedia Authorware 4

RealOnePlayer

INFORMATION ABOUT QUALITY AND STANDARDS

11.1 Assuring the quality and standards of the award

You are enrolled on a programme of study leading to the award of a
degree of the University of East London (UEL). As such, you are
regarded as a student of the University of East London as well as FTMS
College and both institutions work together to ensure the quality and
standards of the programme on which you are registered. The final
responsibility for all quality assurance, validation and standards’ matters

rests with UEL.

Some of the ways in which we ensure the quality and standards of the

programme include:

Approval of the programme and institution at which you are studying




11.2

11.3

11.4

115

Before the programme started, our University, through an approval
process, checked that:
e There would be enough qualified staff to teach the programme.
e Adequate resources would be in place.
e The overall aims and objectives were appropriate.
e The content of the programme met national benchmark
requirements, where applicable.
e The programme met any professional/statutory body requirements
if applicable.
e The proposal met other internal quality criteria covering a range of
issues such as admissions policy, teaching, learning and
assessment strategy and student support mechanisms.

Appointment of external examiners
The standard of this programme is monitored by at least one external
examiner external to UEL, appointed by UEL. External examiners have
two primary responsibilities:

e To ensure the standard of the programme.

e To ensure that justice is done to all students.

External examiners fulfill these responsibilities in a variety of ways
including:

e Approving exam papers/assignments.
Attending assessment boards.
Reviewing samples of student work and moderating standards.
Ensuring that regulations are followed.

Providing feedback to the University through an annual report that
enables us to make improvements for the future.

Review and Enhancement Process
This annual review includes the evaluation of and the development of an
action plan based on:
e External examiner reports and accreditation reports (considering
guality and standards).
e Statistical information (considering issues such as the pass rate).
e Student feedback obtained via programme committee and module
evaluation questionnaires.

Periodic reviews of the partnership and programme

This is undertaken by a panel that includes at least two external subject
specialists. The panel considers documents, looks at student work,
speaks to students and speaks to staff before drawing its conclusions.

Award certificates

Issuing transcripts of results to students, and award certificates to
successful students on programmes. The students upon successful
completion of the masters could opt to receive the scroll either from
FTMS College, Cyberjaya or from the UEL, London.
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11.6 Equality and Diversity

12

The FTMS COLLEGE and School of Engineering & Computing Sciences
(SOECS) is committed to provide education and training which does not
discriminate against any students on grounds of age, colour, culture,
disability, ethnic origin, family responsibility, gender, race, religion, or
status.

ACADEMIC APPEALS

Students who wish to appeal against a decision of an Assessment
Board may appeal in accordance with the procedure for Appeals against
Assessment Board decisions (Manual of General Regulations, Part 7).

An appeal may only be made on the following grounds:

The assessment was not conducted in accordance with the current
regulations for the programme, or there has been a material
administrative error or some other material irregularity relevant to the
assessments has occurred.

For a student with a disability or additional need, the initial needs
assessment was not correctly carried out, or the support identified was
not provided, or the agreed assessment procedures for that student were
not implemented.

Appeals will not be accepted on the grounds of disagreement with the
academic judgement of an assessment board. These remain the
exclusive prerogative of the Assessment Board.

Any student who wishes to appeal against the decision of an
Assessment Board must:

Notify the Institutional Compliance Office (appeals@uel.ac.uk) within
ten working days of the publication of results.

Complete all sections of the notification of appeal form (please contact
Institutional Compliance Office if you require the form in a different
format).

Attend a conciliation meeting with the Chair of the Assessment Board to
attempt to resolve your appeal (the meeting should be convened within
10 working days of lodging the appeal).

If you are dissatisfied with the outcome of the conciliation meeting you
should submit the completed notification of appeal form to the
Institutional Compliance Office within five working days of the
conciliation decision and Institutional Compliance will formally
investigate your appeal.

Further information about the UEL appeals process, including copies of
the formal Notification of Appeal Form, is available for view at
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-

Corporate-documents/Student-Policies/Student-Appeals

38


mailto:appeals@uel.ac.uk
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-Policies/Student-Appeals
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-Policies/Student-Appeals

To help you decide whether your query would be an Appeal or
Complaint, please refer to

https://lwww.uel.ac.uk/Discover/Governance/Policies-Regulations-
Corporate-documents/Student-Policies

If you would like to lodge a formal appeal or have any queries, please
email the Institutional Compliance Office at appeals@uel.ac.uk

13 COMPLAINTS

If you feel that you have not received the standard of service which it
would be reasonable to expect, you may be entitled to lodge a complaint,
in accordance with section 14 of the Manual of General Regulations. The
Complaints Procedure should be used for serious matters, and not for
minor things such as occasional lapses of good manners or disputes of a
private nature between staff and students. Complaints can be lodged by
students, prospective students and members of the general public. A
complaint may also be submitted collectively by a group of students who
should nominate a spokesperson who will be the channel of
communication for the group, however, a complaint may not be lodged by
a third party on behalf of the complainant. The complaints procedure is an
internal process, and if the complainant should instruct lawyers to act on
their behalf during the complaint this will halt the procedure.

Separate procedures exist for the following, which therefore cannot form
the substance of a complaint:

e appeals against the decisions of Assessment Boards (see Part 7 of
the Manual of General Regulations);

e appeals against annual monitoring reviews, transfer of research
degree registration or oral examination decision for postgraduate
research students (see Part 9 of the Manual of General
Regulations);

e appeals against the decisions of the Extenuation Panel (see Part 6
of the Manual of General Regulations);

e complaints against the Students’ Union (see the Complaints
Procedure in the Students' Union constitution);

e appeals against decisions taken under disciplinary proceedings
(see Part 12 of the Manual of General Regulations);

e complaints about businesses operating on University premises, but
not owned by our university (contact the Deputy Vice-Chancellor
and Chief Operating Officer);

e complaints about the behaviour of other students (see Part 12 of
the Manual of General Regulations this Manual );

e appeals against the decisions of Academic Misconduct Panels (see
Part 8 of the Manual of General Regulations)

e appeals against the decisions of Attendance Appeal Panels (see
the University’s Attendance Policy).
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FTMS College has a complaints process which adheres to the four
stages of the University of East London complaints process. The four
possible stages of the complaint process are:

STAGE 1:  Early Resolution

STAGE 2:  Formal Conciliation

STAGE 3:  Formal Review by the Vice Chancellor's Group
STAGE 4:  Complaints Review Panel

All stages of the complaints procedure, including issuing of Completion of
Proceedings letters, will be administered by FTMS College. FTMS College
is responsible for keeping the University of East London informed of all
complaints received

Stages 1 and 2 will be administered by FTMS College and the University
of East London will administer Stage 3 onwards, including the issuing of a
Completion of Proceedings letter in response to each Stage 3 complaint.
FTMS College is responsible for keeping the University of East London
informed of all complaints received.

Complainants are strongly advised to make every reasonable effort to
resolve their complaint informally through meeting with the member of
FTMS College staff most directly concerned with the matter, such as the
Programme or Module Leader, before proceeding to Stage 2 and
submitting a formal complaint.

Complaints must normally be lodged within set time limits (please see
Complaints Procedure for further details). This ensures that the people
involved still remember the case, and the facts can be established.

Further information about our University’s complaints procedure, including
copies of the formal Complaints Form, is available for view at
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-
Corporate-documents/Student-Policies/Student-Complaint-Procedure

If you would like to lodge a formal complaint or have any queries, please
email the Institutional Compliance Office at complaints@uel.ac.uk
EXTENUATION

General Information about extenuation can be found at
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-
Corporate-documents/Student-Policies/Extenuation-Procedures

The University of East London has agreed, through Academic Board,

procedures governing extenuation for students concerning the
assessment process.
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MSc Computer Systems Engineering will be subject to equivalent
procedures, with the process being administered by, and the panel being
held within, FTMS Global College.

If granted by the panel, Extenuation can

(i)
(ii)

(i)

(ii)
(iif)
(iv)
(v)

Allow students to hand in coursework up to 7 days late.
or

Allow students to proceed to their next attempt uncapped.
Extenuation doesn’t

Give students more attempts to pass a module
Reschedule exams

Uncap a capped module

Give students a higher mark.

Allow students to hand in work over 7 days late.

The basic principle is that extenuation should put you in the same
position that you would have been in had you not missed the exam or
handed in the assessment late — it does not confer any advantages.

UEL decided that its procedures would be

Evidentially based

Handled centrally by an panel of senior staff (not devolved to
various parts of the organisation)

Retain student anonymity where possible

The extenuation procedures are intended to be used rarely by students
not as a matter of course.

The procedures govern circumstances which

Impair the performance of a student in assessment or
reassessment

Prevent a student from attending for assessment or reassessment
Prevent a student from submitting assessed or reassessed work
by the scheduled date

Such circumstances would normally be

Unforeseeable - in that the student could have no prior knowledge
of the event concerned

Unpreventable - in that the student could do nothing reasonably in
their power to prevent such an event

Expected to have a serious impact

Examples of circumstances which would normally be regarded as
serious are:

A serious personal illness (which is not a permanent medical
condition — this is governed by disability procedures)

The death of a close relative immediately
prior to the date of assessment
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Examples of circumstances which would not normally be regarded as
extenuating circumstances are:
Failure of computer equipment / USB stick

o Transport problems, traffic jams, train delays
o Misreading the exam timetables / assessment dates
o Minor illnesses

The judgement as to whether extenuation is granted is made by a panel
of senior persons in the organisation who make this judgement on the
basis of the evidence the student provides (not on their knowledge of the
student) — where possible the identity of the student is not made
available to the panel. The judgement is made on the basis that the
circumstances could reasonably be thought to be the sort of
circumstances which would impair the performance of the student etc.
The actual performance of the student is not considered and is not
available to the panel.

It is the responsibility of the student to notify the panel, with independent
evidential documentary support, of their claim for extenuation.

The Students can pick their extenuation form from the GSO at Level 1.
More information and student guidance notes can be found at:

https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-
Corporate-documents/Student-Policies/Extenuation-Procedures
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Appendix A

ACADEMIC CALENDAR

University of East London
AcademicCalendar2015/2016

Undergraduates (Bachelor)

2015/20165EMESTER B Date From Date To
Induction Mon, 25% [anuary 2016 Zat, 30* January 2016
Lectures Tues, 2°¢ February 2016 Sat, 7= May 2016
Study Ereak Mon, 3= May 2016 Sat, 14= May 2016
Exam Weeks Mon, 16 May 2016 Sat, 215TMay 2016
Semester Break Mon, 237 May 2016 Zat, 4* June 201&
Fe-sit Exam Mon, 9= May 2016 Sat, 14*=May 2016

Public Holiday=
1 January 2016 [New Year) 1 May 2016 (Labor Day)

24 Tanuary 2016 i 21 May 2016 (Weszk Dav)
1 February 2016 arritory Day)
BE9Fe 2016 [Chinesa New Year)

2015 /2016SEMESTER C Date From Date To
Induction Mon, 30% May 2016 Sat, 4* June 2016
Lectures Mon, 6% June 2016 Zat, 30=July 2016
Study Break Mon, 1* August 2016 Zat, 6* August 2016
Exam Weeks Mon, 5 Augnst 2016 Sat, 13" Augnst 2016
Semester Break Mon, 15% August 2016 Sat, 24* September 2016
Re-sit Exam Mon, 1* August 2016 Sat, 6° August 2016
Public Holidays
4 June 2016 [ = Birthday) 31 August 2015 (National Day)

22 June Eﬂlﬁlﬁlﬂ{hm] 12 Zeptember HHW
6 &7 [uly 20 i Raya Puasa) 16 September 2015

2016,/2017SEMESTER A Date From Date To
Induction Mon, 19% September 2016 Eat, 24th September 2016
Lectures Mon, 26% September 2016 Eat, 24th December 2016
Study Break Mon, 26% December 2016 Sat, 31st December 2016
Exam Weeks Mon, 4 Janoary 2017 Sat, 7 Jannary 2017
Zemester Break Mon, 10 [anuary 2017 Eat, 30 [anuary 2017
Re-sit Exam Mon, 26 December 2016 Bat, 31st December 2016
Publi =
2 October 2016 (Awal Muharam 12 December 2015 i
2% Owctober 2016 25 Depamber 2015

1 January 2017 (New Year's Day)

2015/2016 SEMESTER B

Induction Men, 25% [anuary 2016 Zat, 30* January 2016
Lectures Tues, 2=* February 2016 Zat, 7=May 2016

Study Break Mon, 3= May 2016 Sat, 14* May 2016

Exam Weeks Mon, 16 May 2016 Sat, 215T May 2016

Semester Break Mon, 23% May 2016 Sat, 24 September 2016
Re-sit Exam Mon, 1* August 2016 Sat, 6° August 2016

Public Holidays 1 May 2016 [Labor Day) 31 August 2016 (National Day)

1 January 2016 (New Year) 21 May 2016 Wesak Day) 12 September 2016 i Rava Haii
MImm-}rzﬂlﬁw 4 [une 2006 i mmmznmﬁﬁﬁfw
1 February 2016 erritory Day) 22 [une 2016

B & 9 February 2016 (Chiness New Year) 6 & T July 20

Induction Mon, 19* September 2016 5at, 24th September 2016
Lectures Mon, 26% September 2016 5at, 24th December 2016
Study Break Mon, 26% December 2015 Eat, 31st December 2016
Exam Weeks Mon, 4 January 2017 Tues, 10 January 2017
Public Holiday= 12 Depember 2016 i

2 Detober 2016 (Awal Muharam 25 Depember 2016

‘ 29 October 2016 1 January 2017 (New Year's Day)
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APPENDIX B

USEFUL WEB PAGES

Academic Appeals
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-
Policies/Student-Appeals

Academic Integrity Policy
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-Policies

Accreditation of Experiential Learning
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-
Policies/Manual-of-General-Regulations

(Manual of General Regulations — Part 2 — Admission of Students)

Assessment and Feedback Policy
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-
Policies/Assessment-and-Feedback-Policy

Civic Engagement
http://www.uel.ac.uk/about/civicengagement/

Complaints procedure
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-
Policies/Student-Complaint-Procedure

Equality and Diversity Strategy
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-Policies
(for all general policies)

Extenuating Procedures
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-
Policies/Extenuation-Procedures

Library and Learning Services
https://www.uel.ac.uk/lls/

Manual of General Regulations
https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-documents/Student-
Policies/Manual-of-General-Regulations

Referencing guidelines
http://www.uel.ac.uk/lls/support/harvard

Skills Curriculum
https://www.uel.ac.uk/discover/governance/policies-regulations-corporate-documents/student-policies/skills-
curriculum

Skills Portal https://www.uel.ac.uk/lls/study/
Suitability Procedures https://www.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-
documents/Student-Policies/Manual-of-General-Regulations

(Manual of General Regulations — Part 13 — Suitability Procedure)

Write it Right  http://writeitright.uelconnect.org.uk/UEL Intranet (UEL ID required to login)
https://www.uel.ac.uk/students
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APPENDIX C
Student Attendance and Engagement Policy — Guidance for Students

Attendance and Punctuality

Students’ active participation in the scheduled academic activities has a great impact
on achieving the learning outcomes. Accordingly, the Student Attendance Policy is
designed to improve the quality of the graduates passing out from FTMS by
encouraging and enforcing their participation in the scheduled academic activities.

Attendance Requirement and Consequences

Minimum of 85% participation in all scheduled academic activities for a module is
mandatory to sit for the module examinations/ assessments and/ or to establish
validity of examinations/ assessments already taken. Students may be permitted to
be absent for valid reasons with prior approval or on medical grounds provided an
acceptable medical certificate is submitted within 7 days from the date(s) of absence.
However, the concession granted will be limited and a minimum attendance
requirement of 70% will be enforced under such circumstances.

Each student enrolled in a module should meet the attendance requirement in
addition to other requirements stipulated in the module descriptor to complete the
module satisfactorily. Failure to meet the attendance requirement will result in the
student being barred from sitting the module examinations/ assessments and/ or
declaring the examinations/ assessments already taken null and void. Further, the
student will be considered as having made an unsuccessful attempt on the module
and will be required to repeat the module with attendance and payment and retake
the examinations/ assessments as a second attempt.

In case students are found to be irregular in their attendance, without notice, they
should provide evidence in writing for reason of absenteeism at the earliest
opportunity by completing the Non-Attendance Form available from the student
service counter. Student who fails to do so, letter will be sent to parent or Embassy
(for foreign student).If there is any circumstance beyond the control of the student
that has affected the academic performance of the student (medical, bereavement,
etc.), this should be informed in writing (Non-Attendance Form), as per the campus
regulations.

Monitoring and Advice

The module lecturers shall record the attendance of students enrolled in a module at
scheduled academic sessions. This information would be available in the Student
Services Department and Student Services Executive shall send warning letters to
students/parents.

Enforcement
At the end of the term, Academic Administration shall compute student attendance
for each module and determine the eligibility of students to sit for examinations/
assessments and/or submit in-course assessments and communicate student
eligibility by publishing a list of eligible students in the Academic Administration
notice board.
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TITLE: PROGRAMME COMMITTEE (COLLABORATIVE)

TERMS OF REFERENCE

To be responsible for assuring and enhancing the quality of the student experience at
programme level by:

Providing a forum in which students can express their views about the management
of the programme, and the content, delivery and assessment of modules, or
equivalent, in order to identify appropriate actions to be taken in response to the
issues raised and to ensure that the implementation of these actions is tracked.

Providing formal yearly student feedback on the programme as input into the
preparation of the Programme REP.

Reviewing programme questionnaire results and making recommendations and
changes arising from these.

Receiving, considering and approving the Programme REP and identifying
responsibilities for action to be taken before it is considered by School Quality
Standing Committee.

Reviewing progress on REP action plans at each meeting.

Reviewing the relevant documentation and other evidence prepared for Academic
and collaborative Institutional Review and other external review processes.

Reviewing proposals for modification of the programme structure (validated
programmes only) and noting implementation arrangements for modifications.

Advising the Programme Leader on mechanisms by which University policy
statements, which have an impact on programme design and delivery, are
implemented.

MEMBERSHIP

Programme Leader (Chair)

Administrator/Servicing Officer (ex-officio)

Programme staff making a significant teaching contribution to the programme
Learning Support Services representative

Technician representative (for laboratory based programmes)

Dean of School/department or equivalent (ex officio)

UEL Dean of School/Associate Dean of School, or equivalent (ex officio)

UEL link person (ex officio)

Two student representatives for each level and at least one part-time student (where
appropriate)

The meeting will be held once per semester/term and will be quorate if 40% of the members
are present.

Updated April 2, 2013



APPENDIX E
ACADEMIC MISCONDUCT

For the purposes of university’s regulations, academic misconduct is defined as any
type of cheating in an assessment for the purposes of achieving personal gain.
Examples of such misconduct are given below: the list is not exhaustive and the use
of any form of unfair or dishonest practice in assessment can be considered potential
misconduct.

Coursework Submitted for Assessment

For coursework submissions, academic misconduct means:

(&) The presentation of another person’s work as one’s own with or without
obtaining permission to use it.

(b) The inclusion within one’s own work of material (written, visual or oral), originally
produced by another person, without suitable acknowledgment.

(c) The submission, as if it were one’s own work, of anything which has been
offered to you for your use, but which is actually not your own work.

(d) The inclusion within one’s work of concepts paraphrased from elsewhere without
citing your source.

(e) The inclusion in submitted work of sections of text, whether from electronic or
hard copy sources, without appropriate acknowledgement of the source.

(f) The submission of work that the student, as the author, has previously
submitted, without suitable acknowledgement of the source of their previous
work; this should not normally be more than a short quotation as the same work
cannot be submitted for different assignments.

(9) Including or quoting the work of other students in one’s work, with the exception
of published work, or outputs held in the library as a learning resource, which
should be cited and acknowledged appropriately.

(h) Being party to any arrangement whereby the work of one candidate is
represented as that of another.

() The submission, as your own work, of any work that has been purchased, or
otherwise obtained from others, whether this is from other students, online
services, “cheat sites”, or other agents or sources that sell or provide
assignments.

()) Practices such as ‘cutting and pasting’ segments of text into your work, without
citing the source of each.



(k) For work not intended to be submitted as a collaborative assignment: producing
work with one or more other students, using study practices that mean the
submitted work is nearly identical, overall or in part, to that of other students.

() Offering an inducement to staff and/or other persons connected with assessment.
Examinations
For examinations, academic misconduct means:

(a) Importation into an examination room of materials or devices other than those
which are specifically permitted under the regulations applying to the
examination in question.

(b) Reference to such materials (whether written or electronically recorded) during
the period of the examination, whether or not such reference is made within the
examination room.

(c) Refusing, when asked, to surrender any materials requested by an invigilator.

(d) The application of an electronic device, unless this has been expressly permitted
for that examination.

(e) Copying the work of another candidate.
(f) Disruptive behaviour during examination or assessment.

(g) Obtaining or seeking to obtain access to unseen examination questions prior to
the examination.

(h) Failure to observe the instructions of a person invigilating an ~ examination, or
seeking to intimidate such a person.

(i) Offering an inducement to invigilators and/or staff and/or other persons
connected with assessment.

Where academic misconduct is suspected, the matter will be dealt with under the
Procedure to be followed in the event of a suspected case of academic misconduct,
Part 8, paragraph 4 (or, for postgraduate research students, Appendix |) of the Manual
of General Regulations (available for view at
https://lwww.uel.ac.uk/Discover/Governance/Policies-Regulations-Corporate-
documents/Student-Policies/Manual-of-General-Regulations ).

If it is determined that academic misconduct has taken place, a range of penalties may
be prescribed which includes expulsion from the programme.
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APPENDIX E
A GUIDANCE NOTE FOR STUDENTS

Definition of Plagiarism

Our University defines plagiarism and other academic misconduct in Part 8 of the
UEL Manual of General Regulations (to which all students are referred upon joining
UEL), which is reprinted in "The Essential Guide to the University of East London".
In this document, the following example of an assessment offence is given:

The submission of material (written, visual or oral), originally produced by another
person or persons or oneself, without due acknowledgement*, so that the work could
be assumed to be the student's own. For the purposes of these Regulations, this
includes incorporation of significant extracts or elements taken from the work of
(an)other(s) or oneself, without acknowledgement or reference*, and the submission
of work produced in collaboration for an assignment based on the assessment of
individual work. (Such misconduct is typically described as plagiarism and
collusion.)

The following note is attached:

*(Note: To avoid potential misunderstanding, any phrase that is not the student’s
own or is submitted by the student for a different assessment should normally be in
guotation marks or highlighted in some other way. It should also be noted that the
incorporation of significant elements of (an) other(s) work or of one’s own work
submitted for a different assessment, even with acknowledgement or reference, is
unacceptable academic practice and will normally result in failure of that item or
stage of assessment.)

Plagiarism in Greater Detail

Work that students submit for assessment will inevitably build upon ideas that they
have read about or have learnt about in lectures. That is perfectly acceptable,
provided that sources are appropriately acknowledged. It should be noted, however,
that the wholesale reproduction of the ideas and words of others, however well
referenced, is likely to lead to failure at assessment (see section 6 below)

The submission of work that borrows ideas, words, diagrams, or anything else from
another source (or sources), without appropriate acknowledgement, constitutes
plagiarism. Plagiarism is not limited to unattributed cutting-and-pasting; it includes
the reproduction, without acknowledgement, of someone else's work, taken from a
published (or unpublished) article, a book, a website, a friend’s (or anybody else’s)
assignment, or any other source.

When an assignment or report uses information from other sources, the student
must carefully acknowledge exactly what, where and how s/he has used them. If
someone else’s words are used, they must be within quotation marks and a
reference must follow the quotation. (See section 6 for further guidance on
referencing.)



Where a concept or argument in another source is paraphrased (rather than directly
guoted), quotations marks should not be used, but it will still be necessary to
acknowledge the source. Remember, however, that the making of simple changes
to the wording of a source, while retaining the broad structure, organisation, content
and/or phraseology of the source, is unacceptable academic practice and will
probably be regarded as plagiarism. (For helpful tips on how to avoid plagiarism,
see "The Study Skills Handbook" by Dr Stella Cottrell, pages 122-125.)

Collusion

Collusion is the term used to describe any form of joint effort intended to deceive an
assessor as to who was actually responsible for producing the material submitted for
assessment. Clearly, students are encouraged to discuss assignments with their
peers, but each student must always ensure that, where an individual assignment is
specified, the report/essay submitted is entirely the student’s own. Students should,
therefore, never lend work (in hard or electronic copy) to friends. If that work is
subsequently plagiarised by a “friend”, an act of friendship might lead to a charge of
collusion.

When to Reference

Our regulations do not distinguish between deliberate and accidental plagiarism, but
you will not be accused of plagiarism, provided that you properly reference
everything in your work that was said, written, drawn, or otherwise created by
somebody else.

You need to provide a reference:

o when you are using or referring to somebody else's words or ideas from
an article, book, newspaper, TV programme, film, web page, letter or any other
medium;

e when you use information gained from an exchange of correspondence or emails
with another person or through an interview or in conversation;

e when you copy the exact words or a unique phrase from somewhere;

« when you reprint any diagrams, illustrations, or photographs.

You do not need to reference:

e when you are writing of your own experience, your own observations, your own
thoughts or insights or offering your own conclusions on a subject;

e when you are using what is judged to be common knowledge (common sense

observations, shared information within your subject area, generally accepted
facts etc.) As a test of this, material is probably common knowledge if

¢ you find the same information undocumented in other sources;



e itisinformation you expect your readers to be familiar with;
e the information could be easily found in general reference sources.

How to Reference

Our University has agreed on a single version of the Harvard referencing system (the
School of Psychology uses the American Psychological Association (APA)
referencing style) and this (along with APA) can be found in Cite Them Right:

Pears, R. and Shields, G (2013) Cite Them Right. Newcastle: Pear Tree Press
Cite Them Right is available on line and hard copies can be found in our libraries
and bookshops.

Plagiarism, or Unacceptable Academic Practice?

If work that you submit for assessment includes substantial and significant elements
of other sources and all of those sources are appropriately acknowledged, you will
not have plagiarised, but you will be culpable of unacceptable academic practice,
because there will be too little of your “own voice” to allow your knowledge to be
assessed. Work that you submit for assessment must:

use your own words;

provide a critical commentary on existing literature;

aim for novelty and originality;

demonstrate your understanding of the subject area by paraphrasing.
Work that does not meet those criteria will fail.



UEL

APPENDIX F University of

East London

COLLABORATIVE STUDENT ENTITLEMENTS AT UEL 2016-17

This document outlines the University of East London services you are entitled to
access as a student on one of our collaborative programmes outside the UK.

If you have any questions about any of the services you are entitled to at UEL,
please contact the team at the Academic Partnership Office (APO) at UEL
(apo@uel.ac.uk), who will be happy to advise you further.

UEL ID Card

If you so wish, you can be issued a UEL Student ID Card which would be given to
you by your home institution. Please contact the relevant support services at your
institution to let them know if you wish to receive a UEL ID card. This ID Card will
give you access to all appropriate UEL facilities in London, UK. Please note that the
standard UEL fee for replacement ID cards apply in case your card goes missing or
gets broken.

If you experience any difficulty in accessing the relevant UEL facilities, in person or
online, please contact the Academic Partnership Office (apo@uel.ac.uk) for
assistance.

Library and Learning Resources

You are entitled to access all UEL online Library and Learning Resources (subject to
licence allowances) once you have received your UEL ID number. If you have
requested a UEL ID card, you can also access the Library and Learning Resources
in person at the UEL campuses in London, UK.

For more information on the UEL Library and Learning Resources, please see their
website http://www.uel.ac.uk/lls/.

Student Support

Student support will be offered to you by your home institution — UEL is unable to
offer student support services to students studying at our collaborative partner
institutions.

However, as a collaborative student you are entitled to access the UEL study skills
service Skillzone online once you have received your UEL ID number. Please find
more information on the resources available on the Skillzone website
http://www.uel.ac.uk/skillzone.

Student Records and Status Letters

You will be registered on the UEL student record system as a student studying at
one of our collaborative partners at the start of your studies.

If you so require, the Academic Partnership Office will also be able to provide you
with the following letters:
e an award confirmation letter (once your award is available on the student
record system)
e a collaborative student status letter


mailto:apo@uel.ac.uk
http://www.uel.ac.uk/lls/
http://www.uel.ac.uk/skillzone

If you require confirmation on professional body accreditation of your course, please
contact the Academic Partnership Office to clarify whether they will be able to issue
such confirmation for your course.

University of East London is unable provide you with any other letters — please
contact your home institution for those.

Student Union (UELSU)

As a student at one of our collaborative partner institutions, you are not be a member
of the University of East London Student Union, and will not be able to access their
services. However, you can become a member of your home institution’s Student
Union where available.

Degree Certificate and Diploma Supplement

Your home institution will receive your degree certificate and a diploma supplement
from UEL within 12 weeks from the confirmation of the award. Your home institution
will then deliver the degree certificate and diploma supplement to you.

Graduation Ceremony

Your home institution may hold its own graduation ceremony at which UEL will be
represented where possible.

You will also be invited to a UEL Graduation Ceremony. Please see our website for
more information the graduation ceremony: http://www.uel.ac.uk/graduation/.
Alumni Network

As a UEL graduate, you will have full access to our alumni services after you have
been awarded your degree. For more information, please see the UEL Alumni
Network website http://www.uel.ac.uk/alumni/.
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APPENDIX G
HEALTH AND SAFETY

Possessions

Students should be fully responsible for their personal belongings; FTMS will not be liable for
loss of your personal items. Do not bring expensive items e.g. jewellery etc. to the Institute.
Please report immediately to the administration manager in the case of any losses or
damages to personal property.

No Smoking Policy

For the reasons of health, safety and hygiene, the Institute has adopted a formal no smoking
policy in all public areas. Disciplinary action will be taken against any student who violates
this regulation which may even include expulsion from the Institute.

Individual Responsibility
You are asked to take individual responsibility for the following.
e Make sure that your work is carried out in the approved way and in accordance with
the Institute’s policy.

e Obey all instructions provided concerning health and safety.

o Offer any feedback or suggestions that you think may improve health and safety.

¢ Report all fires, incidents and accidents immediately to the Facility Manager.

o Familiarise yourself with the location of fire-fighting equipment, alarm points and
escape routes, together with the fire procedures.

e If you are in doubt about any matter concerning health and safety, consult your
mentor.

Computer Systems

A laboratory technician or authorised personnel only may carry out the installation or
hardware modification of computers and peripheral equipment. Requests for such work
should be made to the IT Manager or his duly appointed representative.

N.B

It is our policy to do all that is reasonably practicable to ensure the health, safety and welfare
of all students, as well as people who may visit any of our premises. As such we comply with
all relevant health and safety legislative requirements.

On the programme we will provide safe systems for learning, a safe environment for

teaching and learning, adequate health and welfare arrangements and facilities, and the
elimination of risks associated with health and safety.
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